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Foreword
The UK is powered by millions of small and mediumsized businesses (SMEs). Warmly regarded as the
engine room of Britain, SMEs make up an incredible
99.9% of all UK businesses. Each day presents new
opportunities but also face challenges which can
impact on their business performance and financial
outlook. In recent years the winds of political and
economic change have meant many businesses’
approach to investment and growth has become
increasingly subdued. So it’s important that
businesses are given support and guidance to make
the right decisions about what to do with their money.
It is for this reason that we have decided to launch the
Shawbrook SME Savings Monitor, a new report that
provides a snapshot into the state of the UK savings
market. By commissioning the Centre for Economics
and Business Research to carry out the report we have
been able to look back over recent years to see how
the market has changed and compare this to the
situation today.
The knowledge and insight we provide will help more
businesses to make informed and confident decisions
about their savings and investments. There are many
larger organisations that benefit from access to
regular advice from their bank or through a financial
adviser, but many smaller businesses don’t receive
the same level of help and support. The purpose of the
Shawbrook SME Savings Monitor is to arm businesses
of all sizes with the knowledge and expertise to make
smart choices that will help them to maximise their
savings income and support their business success.

Julian Hynd
Chief Operating Officer
Shawbrook Bank
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Executive Summary
This report is the first edition of the Shawbrook SME Savings Monitor, which provides a detailed insight into the
attractiveness of the UK’s cash savings market and SMEs’ activities and interactions within this market. The
Monitor tracks four key indicators – average interest rates paid on businesses’ cash savings, the rate at which new
business savings accounts are being opened, the share of SMEs’ profits being placed in cash savings accounts,
and the share of total cash reserves held in deposit accounts. Each of these indicators examines a distinct element
of the cash savings market and SMEs’ activities within it.
The key findings of the research include:
■■

Weighing on the Savings Monitor was a 21% year-onyear decline in the number of new business savings
accounts being opened. This was the sharpest fall
since the start-point of the Savings Monitor in 2012.
A fall in the share of SMEs’ profits being saved in cash
accounts in Q3 also contributed to the decline in
the Shawbrook SME Savings Monitor.

■■

The average interest rates paid on businesses’ savings
were relatively stable between the second and third
quarter of 2019, while the share of SMEs’ reserves
held in deposit accounts inched up to 43.1% in Q2.

■■

Combining the movements of each of the four
component indicators shows that the Shawbrook
SME Savings Monitor declined by 14 points from
50 to 36 between Q2 and Q3. This is the lowest level
in seven quarters.

■■

■■

SMEs on average need ready access to 31% of
their cash holdings for their day-to-day operations.
However, just under 57% of SMEs’ cash reserves
are held in current accounts, which generally
pay considerably lower rates of interest than
time-deposits. This implies £86 billion of surplus
cash held by SMEs in current accounts rather
than higher paying time-deposits.
Another source of foregone interest is the large
discrepancy between the average interest rate
paid on businesses’ cash savings and the highest
paying rate that is available on the market. For
instance, as of October 31st, the market leading
instant-access account paid an annual interest rate
of 1.01%, compared to an average of 0.41% across
all interest bearing instant-access accounts in Q3.

■■

As things stand, SMEs are on course to earn
£1.5 billion in interest from their cash savings over
the next 12 months. However, if they were to transfer
their savings into market leading accounts, while
also shifting surplus cash from current accounts to
deposit accounts, this figure could rise to as much
as £5.7 billion. This amounts to £4.2 billion in foregone
interest over the next 12 months.

The research is supplemented by a survey of 500
senior SME decision makers, in order to examine
small businesses’ perceptions and behaviours in
the cash savings market.
Some of the key findings emerging from the survey
include:
■■

More than three in five (62%) SMEs have increased
the value of their cash deposits over the past
12 months, compared to just over one in ten (11%)
that have decreased the value of their cash
deposits. Higher revenues have been the main
factor allowing SMEs to build up their cash reserves.

■■

The key factors that would encourage SMEs to
engage more with the cash savings market are
higher interest rates on savings accounts as well as
more flexibility in setting deposit terms. Meanwhile,
nearly a quarter (23%) of SMEs stated that more
straightforward application processes would help
them to engage more in the market, pointing to a
degree of inertia that exists at present due to the
hassle of switching or opening new accounts.

■■

SME owners on average work 47 hours per week
and take just 14 days of annual leave per year –
far below the average for a UK worker.

■■

Meanwhile, more than two-fifths (42%) have missed
a birthday due to work commitments, and 29%
have not been able to go to the wedding of a friend
or family member.

£86
billion

of surplus cash held
by SMEs in current
accounts
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1. Introduction
Small and medium sized enterprises (SMEs) – firms with
less than 250 employees – account for a staggering 99.9%
of the UK’s 5.9 million businesses, and 52% of private
sector turnover. SMEs play an integral role in almost all
sectors of the economy, and it is therefore unsurprising
that these companies currently hold more than £300
billion in cash reserves – equating to around 14% of the
UK’s annual economic output.1 The collective magnitude
of these cash holdings mean that the UK’s savings climate
is key to the health of SMEs and the wider UK economy.
The value of SMEs’ cash reserves held in savings accounts
is estimated to have risen by more than £66 billion to
£329 billion over the past five years. The accumulation
of savings is testament to SMEs’ ability to continue
generating profits in what has been a challenging
economic environment in recent years. It also provides
an important financial buffer that helps SMEs to remain
operational during more difficult trading periods. The fact
that SMEs are increasingly opting to build up their cash
reserves reflects a high degree of caution when it comes
to investing, a symptom of the prevailing economic and
political uncertainty. At a time when many businesses feel
that they cannot make strong investment commitments,
it is more important than ever that these companies
are provided with the savings products they need.
The Shawbrook SME Savings Monitor has been developed
to track the savings climate faced by SMEs, examining
key variables such as the average interest rates paid on
businesses’ deposits, the amount that SMEs are able to
set aside each month, the amount of interest that they
miss out on due to inactivity and inertia in the savings
market, and the number of new business accounts being
opened. These data points are supplemented by a survey
of 500 senior SME decision makers, which explores the
savings attitudes and behaviours of businesses across
the country, as well as shedding light on the life of a small
business owner more generally.

1 UK Finance
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2. Shawbrook SME Savings Monitor
2.1 Shawbrook SME Savings Monitor falls to 7-quarter low in Q3 2019
The Shawbrook SME Savings Monitor is a new index that tracks a number of key indicators, each of which
reflect the climate of the cash savings market faced by UK SMEs. The indicators covered by the monitor are:
1. Interest rates
a. The average interest rate paid to businesses2 on
their cash reserves that are held in interest bearing
instant-access accounts, based on Bank of
England data.
b. The average interest rate paid to businesses on
their cash reserves that are held in time-deposits,
based on Bank of England data.
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2. SME savings mix
This indicator looks at the share of SMEs’ cash savings
that are held in deposit accounts as opposed to
current accounts. Deposit accounts typically pay
significantly higher rates of interest than current
accounts. Therefore, a higher share of reserves
being stored in deposit accounts signals that SMEs
are receiving more from their savings. This indicator
is based on data compiled by UK Finance.

3. New business savings accounts
The number of new accounts opened by SMEs reflects
how engaged these businesses are with the savings
market, and the degree to which the products and
services on offer are aligned with their needs. Due
to a high amount of seasonality in business account
openings, this indicator focuses on the annual growth
rates of new account openings. This indicator uses
data from UK Finance.

4. SMEs’ savings ratio
This indicator estimates the share of profits that SMEs
have deposited in cash savings accounts in a given
quarter, using data from the Office for National
Statistics, the Bank of England and UK Finance.

Figure 1
Shawbrook SME Savings Monitor, Q4 2012 - Q3 2019
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Source: Bank of England, ONS, UK Finance, Cebr analysis

Every quarter, a score between 0 and 100 is assigned to
each indicator. Scores of 100 generally correspond to
the strongest performance (i.e. higher engagement by
SMEs with the cash savings market or a more favourable
savings climate) since 2012, and scores of 0 correspond
to the weakest performance.3 The score for the
Shawbrook SME Savings Monitor each quarter is the
average score across each of these four indicators.
While this report is the first edition of the Shawbrook
SME Savings Monitor, data has been collected stretching
back to 2012 in order to provide an insight into how the
savings climate has evolved over the past seven years.

In the third quarter of 2019, the Shawbrook SME Savings
Monitor fell sharply by 14 points from 50 to 36. This is the
lowest the Savings Monitor has been since the final
quarter of 2017. Although the average interest rate paid
on SMEs’ cash savings was broadly stable between
Q2 and Q3, the number of new business accounts being
opened was 21% lower in Q2 2019 than during the same
period in 2018. This is by far the steepest rate of annual
decline since the start of the data series in 2012. There
are a range of potential factors contributing to this result,
including growing customer inertia or a lack of awareness
of business saving options.

2 Bank of England data on the average interest rates paid on accounts held by private non-financial corporations has been used for the analysis.
3 To minimise the impact of outliers, a score of 100 is assigned to all observations that are more than two standard deviations above the mean, and a score of 0
is assigned to all observations that are more than two standard deviations below the mean.
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2. Shawbrook SME Savings Monitor continued
The remainder of this section explores the movements of the indicators that feed into the Shawbrook SME
Savings Monitor in greater detail:
Interest rates
During the third quarter of 2019, the average interest rate
paid on businesses’ interest bearing instant-access
deposits was 0.41% - unchanged from Q2. However, the
average interest rate on businesses’ fixed-term deposits
edged up from 0.84% in Q2 to 0.85% in Q3. This pushed
up the score for the interest rate indicator from 56 to 57.

SME savings mix
In Q2 2019 (the latest period for which data is available),
the value of SMEs’ cash reserves held in current accounts
averaged £186.1 billion. This compares to the estimated
£140.9 billion held in deposit accounts. This reveals that
43.1% of SME reserves held in cash accounts are in current
accounts – up from 43.0% in Q1 2019. The small change
in the SME savings mix between the first and second
quarters of the year means that the corresponding
indicator score remained unchanged at 46.

In August 2018, the Bank of England raised its base rate
by 0.25 percentage points to 0.75% – the highest rate
since 2009. However, this increase in interest rates has
not been fully passed on to business savings accounts.
Between August 2018 and September 2019, the average
interest rate paid on businesses’ instant-access cash
accounts rose from 0.33% to 0.43%. Meanwhile, the
average interest rate paid on businesses’ fixed-term
cash deposits increased by just 0.13 percentage points.

New business savings accounts
According to UK Finance data, just under 110,000 new
business savings accounts were opened during the
second quarter of 2019 (the latest quarter for which data
is available).4 This is down from 118,000 in Q1 2019 and is
the lowest number of new accounts opened in a quarter
since the start of the data series in 2011. The number of
new business savings accounts opened in the second
quarter of 2019 was nearly 30,000 lower than during
the same quarter the previous year, which equates to
a 21% year-on-year decline. This is the fastest rate of
contraction since 2012, leading to a score of 0 for the
relevant indicator.

Figure 2
New business accounts opened, 2011 - 2019
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Source: UK Finance, Cebr analysis
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4 In compiling the figures for new account openings, UK Finance use data provided
by Barclays, HSBC, Lloyds Banking Group, Clydesdale (including Yorkshire Bank),
Royal Bank of Scotland, Santander and the Co-operative Bank.
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2. Shawbrook SME Savings Monitor continued
SME savings ratio
A business’ profits can be used to accumulate savings
that act as a cash buffer, pay investors in the form of
dividends, or invest in company assets. Small businesses’
engagement with the savings market is monitored by
computing SMEs’ cash savings ratio each quarter. This
is calculated as the ratio of the change in SMEs’ cash
reserves over a given quarter and an estimate of their
collective profits over the same quarter.5 In the third
quarter of 2019, SMEs’ increased their cash holdings by
an estimated £2 billion. Meanwhile, SMEs’ gross operating
surplus in Q3 was an estimated £59.6 billion. This implies
an SME cash savings ratio of 3.3%, down from 9.1% the
previous quarter. Accordingly, the score for the SME
savings ratio indicator fell from 66 to 42 between Q2 and
Q3. This finding suggests that while SMEs have continued
to build up their cash buffer, the share of profits being
placed into savings accounts has fallen somewhat in
recent months.
The weak performance of the SME savings ratio and
new business savings account indicators suggests
that engagement in the savings market has lessened
somewhat in recent months. This points to an
opportunity to further educate SMEs on the benefits
that can arise from building up a cash buffer and
earning interest income on cash reserves.

Figure 3
SME savings ratio, Q4 2012 - Q3 2019
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2.2 £86 billion of surplus cash held by SMEs in current accounts rather
than higher paying fixed-term deposits
Among the more striking findings from the Shawbrook
SME Savings Monitor is the vast amount of cash currently
held in current accounts, that typically pay significantly
lower rates of interest than deposit accounts. There is
also a significant amount of cash held in accounts that
pay no interest at all.
Meanwhile, there is a sizeable difference between
the average interest rate paid on businesses’ cash
reserves in current accounts and the interest rate
offered by the highest paying current account on the
market today. The same is also true for businesses’
savings in fixed-term deposits.
Both of these phenomena imply that SMEs are missing out
on a high amount of interest each year. This section of the
report quantifies the magnitude of this foregone interest.
There are two key factors through which SMEs are
missing out on significant amounts of interest income
on their cash reserves:
1. Savings held in accounts paying less than the market
leading rate of interest:
The average rates paid on businesses’ cash reserves
held in savings accounts lag far behind the leading
rates currently available on the market. As of October
31st, the interest rate with the market-leading instantaccess account for businesses was 1.01%6,7 - more than
twice the average rate paid on businesses’ deposits in
instant-access accounts. When asked to state the rate
of interest available on the best paying business savings
account, the average response from the 500 senior
decision makers in the survey was 0.97% - very close
to the 1.01% currently on offer. Therefore, although the
state of today’s savings market is broadly in line with the
perception of SMEs, businesses are nonetheless holding
their savings in accounts that are paying a lower rate of
interest than is available elsewhere in the market. This
suggests a level of inertia in SMEs’ behaviour in the cash
savings market.

2. Surplus cash savings held in current accounts
rather than time-deposits:
The other source of foregone interest comes from
the composition of SMEs’ savings portfolios. Based on
the latest available data, 57% of SMEs’ cash reserves
are held in instant-access accounts, with 43% held in
time deposit accounts. The results of the survey of
SMEs conducted for this research suggest that small
businesses are currently holding more in instant-access
accounts than is strictly necessary. On average,
respondents indicated that their business needs ready
access to 31% of its cash holdings, since these funds
are required for day-to-day operations. This implies
that nearly half (46%) of the cash currently being held
in instant-access accounts could actually be moved
to time-deposit accounts that offer significantly higher
rates of interest. This equates to £86 billion of cash
reserves – or 26% of UK SMEs’ total cash holdings as
of Q3 2019.
SMEs are currently on track to earn £1.5 billion of interest
over the next 12 months from their cash reserves.
However, if SMEs were to transfer their cash reserves into
accounts with the market leading rates of interest, while
also moving funds not needed for day-to-day operations
from instant-access accounts to time-deposit accounts,
total interest returns would more than quadruple to
£5.7 billion over the next year. This implies that the twin
effects of holding cash in accounts that pay less than
the market leading rate of interest and holding more
cash than necessary in instant-access accounts is set
to collectively cost SMEs £4.2 billion in foregone
interest over the next 12 months.

A similar picture emerges when looking at the market
for fixed-term deposit accounts. As of October 31st,
the market leading interest rate for a 1-year fixed
term deposit was 2.07% - considerably higher than
the average rates that businesses are earning on
their fixed-term deposits.

5 The change in SMEs’ cash reserves over Q3 is estimated by analysing Bank of England data on the change in all
businesses’ cash reserves between Q2 and Q3 and apportioning a share of this to SMEs based on their share of total
business cash reserves in Q2 (the latest quarter where data are available). Gross operating surplus has been used as a
proxy for profits, although it should be noted that gross operating surplus also includes the consumption of fixed capital
i.e. the decline in the value of fixed assets due to wear and tear, damage, and ageing. The gross operating surplus of
SMEs has been estimated by apportioning a share of all businesses’ gross operating surplus based on SMEs’ share of total
turnover in the UK.
6 Only accounts with a £2 million or higher deposit limit have been considered.

SMEs are currently on
track to earn

£1.5

billion
of interest over the next
12 month

7 Shawbrook Bank has since launched a new easy-access account for businesses that pays 1.05% annual interest.
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3. SMEs’ views and experiences of the cash
savings market
In the following section, the results of a survey of 500
SME senior decision makers are presented in greater
detail, shedding light on SMEs’ perceptions of the cash
savings market.

SMEs’ savings balances
The survey responses confirm that SMEs have been building up
their cash reserves in recent quarters, with 62% indicating that
the value of their business’ cash deposits has increased over the
past 12 months and just over one in ten (11%) stating that the
value of their cash deposits has decreased over the same
period. Higher revenues – both from domestic and overseas
customers – have been the main factor allowing SMEs to build
up their cash reserves. Interestingly, despite a marked uptick in
the rate of real wage growth since the turn of the year, 28% of
survey respondents cited lower staff costs as a factor enabling
them to increase the value of their cash deposits over the past
12 months. One in five (20%) SMEs indicated that a desire to build
up their financial headroom had motivated them to increase
their cash reserves – an example of the precautionary measures
that many businesses are taking in response to the prevailing
economic and political uncertainty.

Figure 4
Factors allowing SMEs to build up their cash reserves over the past 12 months
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Source: 3Gem research, Cebr analysis
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Figure 5
Number of months in the past year where SMEs have had a cash surplus
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Source: 3Gem research, Cebr analysis

It is evident from the survey results that the intense
political and economic uncertainty surrounding Brexit has
had a profound effect on SMEs’ desire to save and build
up a financial buffer. More than half stated that the
uncertainty has caused their business to save significantly
more (19%) or slightly more (34%), compared to just 13%
who said that it had caused their business to save less.
SMEs on the whole expect to continue building up their
cash reserves over the coming 12 months. Indeed, 50%
of SMEs expect to increase their savings in instant-access
accounts over the next year compared to 15% that expect
to decrease their savings. Meanwhile, 48% anticipate
building up their savings held in fixed-term accounts
compared to 13% that expect to draw down their
savings in fixed-term accounts.
Although small businesses as a whole have been able to
increase their cash holdings this year, the volatility of the
trading environment – particularly for seasonal businesses
– means that most SMEs fluctuate between having a cash
surplus and having a cash deficit at the end of each
month.8 Only around one in five (21%) survey respondents
said that their business’ monthly revenue exceeded its
monthly operating expenditures in more than 6 out of
the past 12 months. Meanwhile, 35% reported that their
business had a surplus of cash during 4 – 6 of the past
12 months, and a further 26% said that they ran a surplus
during just 1 – 3 of the past 12 months. The volatility of
many SMEs’ cash flows underlines the importance of
building a cash buffer and maximising the associated
opportunities to generate a stream of interest income.

Although average interest rates have inched up slightly in
2019, they remain low by historical standards. It is therefore
unsurprising that higher interest rates stand out as the
primary factor that would encourage SMEs to engage
more with the business savings market. A lack of flexibility
and innovation in the savings products being offered also
appears to be having an impact, with 35% of SMEs stating
that the ability to choose a deposit term that meets their
specific needs would help them to engage more in the
savings market. For many businesses – particularly those
in their relative infancy – the minimum deposit size
associated with business accounts can push them away
from the savings market. Meanwhile at the other end
of the spectrum, nearly one in five (18%) SMEs stated
that higher maximum deposit sizes would draw them
into the savings market. Given that the accumulation of
cash reserves looks set to continue in the next 12 months,
this factor is one that will likely grow in importance.

8 A cash surplus refers to a situation in which over the course of a month revenue
exceeds operating expenditures, while a cash deficit refers to months in which
operating expenditures exceed revenue.
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4. The life of a small business owner
The survey of 500 senior decision makers in SMEs also includes a
subset of 120 SME owners, providing a unique insight into the life,
aspirations, and preoccupations of a small business owner in the UK.
A desire to be their own boss stands out as the leading motivation for
individuals to start their own business, with around half (49%) of SME
owners in the survey citing this as a reason for forming their company.
The next most popular responses were to provide a better life for their
family (listed by 39%) and to earn a better living (listed by 23%).
Non-financial goals are also an important motivator, with 18% of SME
owners stating that they started a business to pursue a new challenge
and 16% stating that they did so to obtain a greater sense of purpose.
The results of the survey also suggest that SME owners are highly
self-motivated, with less than one in twenty (4%) listing inspiration
from others as a motivation for starting their business.

49%

of SME business owners
cited a desire to be
their own boss as the
main reason for
starting their business.

Figure 6
Factors encouraging SME owners to start their own business
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Source: 3Gem research, Cebr analysis

51%

of SME business owners
cited profitability as
their primary focus.
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Fast forward to the present day, and profitability emerges as the primary focus of
SME owners. 51% of small business owners in the survey cited this as an aspiration for
their business, while the share aiming to build a reputation in their sector and in their
local community was 43% and 32%, respectively. While 23% of SME owners aimed to
earn a better living when starting out, the share of owners that list improving their
personal standard of living as a current business aspiration is just 18%. This suggests
that as businesses get up and running, considerations surrounding reputation and
improving the lives of customers come to the fore.

Cebr – Shawbrook Bank – Shawbrook Savings Monitor – Q3 2019

Figure 7
SME owners’ aspirations for their business
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Source: 3Gem research, Cebr analysis

Only around one in eight (12%) SME owners decided
to start their business in order to achieve a better
work-life balance. Given the multi-faceted array of
commitments that come from owning and operating
a business, it is unsurprising that work-life balance is
often compromised. According to the survey, SME
owners work an average of more than 47 hours per
week. This is 26% more than the 37.3 hours worked
by the average full-time worker in the UK as of
September 2019.9 Meanwhile, SME owners in the survey
also take on average less than three weeks (14 days)
of annual leave per year – well below the 20 day
minimum entitlement available for full-time workers
(excluding bank holidays).

9

https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/
earningsandworkinghours/timeseries/ybuy/lms
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4. The life of a small business owner continued
The intense strain that many small business owners
are under can often clash with social and family
commitments. Indeed, more than two-fifths of SME
owners surveyed stated that they have missed birthdays
as a result of business commitments, while 29% have
missed weddings and one in five (20%) have missed
spending Christmas with friends or family.
Although compromises and sacrifices are often part
and parcel of the process of starting and running a
business, the majority (62%) of SME owners feel that
the government should do more to support small
business owners. There are a variety of ways in which
the government supports SMEs, for instance through
tax relief programmes such as the small business rate
relief, funding of research and innovation, and access
to training and guidance via local growth hubs. The
responses to the survey suggest that an expansion of
these government initiatives would be warmly welcomed
by the SME community.

42%

of SME owners have
missed birthdays

29% 20%
have missed weddings
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have missed Christmas
with family

Figure 8
Events missed with family and friends due to commitments of running own business
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Source: 3Gem research, Cebr analysis

Figure 9
Share that feel small business owners get
enough support from the government

34%

62%

Small business owners get enough
support from the government
Small business owners do not get
enough support from the government
Source: 3Gem research, Cebr analysis
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5. Conclusions
The picture painted by the latest Shawbrook
SME Savings Monitor is one of SMEs somewhat
lessening their interactions with the cash savings
market, with a record year-on-year fall in the
number of new savings accounts being opened
as well as a decline in the share of profits being
deposited into cash savings accounts. Despite
having picked up slightly during the third quarter,
average interest rates on businesses’ cash
reserves remain relatively subdued. The results of
the survey of senior SME decision makers confirm
that this is the primary factor deterring small
businesses from engaging with the cash savings
market. However, this is by no means the only
factor, with 35% of SMEs indicating that more
flexibility in choosing deposit terms would
encourage them to engage in the market.
While the climate of low interest rates is a valid
concern for SMEs, this research also finds that
businesses have the potential to significantly
boost the interest they receive on their cash
savings by moving their cash reserves to top
paying accounts and moving excess cash –
not required for day-to-day operations – to
fixed-term accounts. Indeed, an estimated
£86 billion of the cash held by SMEs in current
accounts is not required for day-to-day
operations, suggesting that it could feasibly
be transferred to higher yielding accounts.
This, together with the large discrepancy
between average interest rates paid to SMEs
and market leading rates, implies that SMEs
are on course to miss out on £4.2 billion of
interest income over the next 12 months.
The magnitude of this figure points towards
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a high degree of inertia in the cash savings
market, which is limiting the interest income
being earned by the UK’s SMEs.
The population of SMEs registered with the
IDBR grew by a healthy 1.8% between 2018
and 2019. Although this is somewhat below the
average in recent years, the headline growth
rate belies a high degree of sectoral variation.
Indeed, 2019 saw a rapid expansion of the SME
population across a diverse range of sectors,
including construction, recreation and finance,
which each recorded an annual growth rate
in excess of 7%. While SMEs continue to grow
in number, the responses of small business
owners shed light on the plethora of challenges,
obstacles and sacrifices associated with
starting and running a new business. Indeed,
SME owners on average take only 14 days of
holiday per year and work an average of 47
hours per week. The majority of SME owners
feel that the government should provide more
support to small businesses. However, the
results of this quarter’s Shawbrook SME Savings
Monitor show that improvements in the cash
savings market also have the potential to
provide a major boost to the health of the
UK’s SMEs.
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